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HOW TO USE THE PAGER SYSTEM

“I can feel something but don’t need to stop or pause for them.”

“I need to focus through these, I may need some extra support but I can still talk through them if I try.”

“I can’t talk or answer any questions with these contractions. “
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The pager system is a convenient way to text your provider, although because it activates an alarm system for
us, we have some suggestions and requests when using it. Each message that is sent will loudly alert everyone
who is on call when the page is received (midwives, assistants). Because of how the alarm system works for us,
we ask that messages be limited. Instead of sending multiple messages that activate our alarm system, send one
message. The alarm that goes off will wake us and we may not go back to sleep afterwards. We want to be as
alert and attentive as possible when we need to be with you in active labor. Of course, use your best judgment,
we don’t want you to wait to message us about your labor and it’s too late. Because it is an alarm, even limiting
responses like “okay” are ideal so that it doesn’t reactivate the alarm system.
Exception: If you have a history of having a very fast birth, please use the pager system when you suspect you

are in labor so we are prepared to attend to you promptly.

Before you activate the alarm to your midwife,
these are things that can go through your portal and don’t need to be paged about:
Loss of mucus plug

Irregular contractions
You're having contractions, but they’re not timeable yet
Your baby is fussy

Asking if you can eat certain foods
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Please page us if:
You are having contractions that are regular, consistent, timeable and increasing in intensity. When paging, send
your contraction timer app link.
Your water breaks.
You are worried about the immediate health of yourself or your baby and it is the middle of the night, or you
have tried the client portal and haven’t heard back.
If you do page us about labor but more conversation needs to occur, we may utilize the client portal for

non-urgent messages until labor is more active.

PAGER SYSTEM: 360-761-0732

This is a Text Only line, it does not take incoming phone calls.
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